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Thanks for choosing the  
First Data™ FD400 Terminal.

The FD400 is an easy-to-use terminal 
that goes with you wherever your 
business takes you. Installation is quick 
and easy. With an integrated PIN pad 
and thermal printer, you will be able to 
process payments on the go. Simply 
follow the instructions and begin 
accepting electronic payments today.

What’s in the box?
• FD400 Terminal

• 2.25” Thermal Paper Roll

• Lithium-Ion Battery (7.4V, 2.2 A)

• Two-piece AC Power Supply

• Privacy Shield
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AC Input
The AC input port is found on the left side of the terminal (under 

the plastic cover). To connect your power adapter to the FD400 lift 

the plastic cover and insert the connector into the AC port.

Note: The mini-USB connector above the AC power input port is not 

for merchant use.

There are two holes under a plastic cover on the left side  

of terminal. 

Getting to know the  
FD400 Terminal
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Let’s get started... 
Typical set-up time: 5-10 minutes

Where to put the FD400 Terminal
The FD400 terminal is designed to be used as a handheld device. 

When placing it on a desk or tabletop, please avoid areas with 

direct sunlight, objects that radiate heat, excessive dust and other 

electrical devices that can cause excessive voltage.

Note: In order to meet the FCC RF exposure guidelines for body-

worn operation, this terminal should be kept at least 20 cm from  

the body.

A shielded-type power cord is required in order to meet FCC 

emission limits and also to prevent interference with nearby  

radio and television reception. It is essential that only the supplied 

power cord be used.

Plug in the power to charge
the battery
 

Install the battery into the terminal, then connect the power cord 

to the power supply via the three-prong end receiver to charge 

the battery. Once the battery is fully charged, the FD400 can run 

on battery power for several hours before requiring a new charge. 

Find the power button on the front of the terminal.

Caution: Risk of explosion if the battery is replaced by an incorrect 

type. Please dispose of used battery according to the instructions.  

Note: Make sure the battery is installed in the terminal before 

connecting to the power supply to charge.
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Privacy Shield Installation
The privacy shield allows customers to input their information in  

a safe and secure environment. Simply place the privacy shield 

around the perimeter of the 16-key keypad. When the privacy 

shield is installed, the keypad is separated into two parts; the 

numeric keys are protected within the shield.

Note: If the FD400 is used without the detachable privacy shield, 

additional criteria must be met in order to comply with the PCI 

privacy screen design requirements. 


